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CWINS/UNE Turn-Up Non-Designed Inside cut only Coordinated Conversion Order

Between DD-1 &

Pull WFA Worklist And om PD2. Cal CLEC To
M X s Order’ erify Order Due Advise the )
Determine if Order Is Coordinated coordinated Date and concur with Are there DD CLEC to contact Check to see if

Conversion Order. Verify order is Conversion Yesm ime specific cut. or concurrence Yes» 41 CSC to cut is time
delayed in MARCH and verify SOCS, order? Content & CLEC discrepancies? Resolve specific
to see if order is Time Specific. may check for LNP
Concurrence

ic Work

Use task spe

If a CO tech reports Between DD-1 No Instructions.
the CLEC ANAC and DD-2
results do not Hand-off
match the RUF Tel. Appointment
No.: S
- Check D order for Ticket Y
port FID, If porting
not ordered, no v
action required
- If porting ordered, _ On DI_:)’ Call CLEC to
verify BST wiring is At appropriate confirm conversion Ask CO For A
correct and notify time call co to schedule or make Specific Time
CLEC of ANAC verify pre-  —| mutually agreed schedule appropriate) and No—=»{ When They Will No—b’iTlai‘
results, conversion adjustments. Call CO to PP re’;d to Be Ready To Do
activity Verify that CO is Ready to Y o Cut
Cut proceed?
Yes
Have CO re-test
Call CLEC To after CLEC says the:
) Can CLEC vs they
Is there Advise Of No " Apply SD MA have dial tone on
CLEC Dial tone? No———>" " pial Tone Get Dial Tone On No Policy cirouit
Condition :
Ye
A(
I Compare CLEC dialtone ¢ ]
. ANAC results with RUF Tel y
Record Vghi”; CCO Ad:"fes No. to see if they match (\;,Y_Er(l;( Vg'oh
ut Is Complete, - If they match or if porting is el
Have CO Start START ¥ Record test results [—¥{not ordered, no acton is Inform CLEC |} CLEC Tests now| and or OST
The Cut T  Timeln y required. Nor| Physical Cut Is Circuit .
& END Time In to fix
CCSS - If porting is ordered, verify Complete
System CCSS System BST wiring then advise the problem
Y CLEC upon Turn-up
l Y Yes
Once Orders
Are Accepted By Can
Access MARCH Record START .
system & release Time In CCSS Resol_ve Any the Switch, CLEC Acce_pt
translation orders System Rejects Record The Order At This
END Time in the Time?
CCSS System
Apply UNE
v Center Acceptance
i Policy
- If this is a Time Specific Conversion and
the start time for the cut was not within the +/
Access MARCH and -15 min. cut window due to a BLS error, work
release the disconnect || instruction Time Specific Charge Adjustment ]
order (LNP only) must be completed before this service order Complete all related
completion. orders (Except those End of Process
- Complete Order In WFA by placing an "O" orders in an HC status, like
by DD, and enter a remark & Hit PF11 the N orders for listing.)




Pull WFA Worklist and Determine
Order is a designed CO & outside

coordinated Conversion Order. Verify
order is delayed in MARCH and verify
SOCS to see if order is Time Specific.

Use task specific Work
Instructions.

WINS/UNE Turn-Up Designed Inside and Outside

Note 1:Review assignment
section of order for LST or
other activity requiring

cut Coordinated Conversion Orders

additional pre-conversion
effort and time by OST.

Is
Order
coordinated

Yes-» concur with

No

Between DD-1 to

DD-2, Call CLEC
To Verify Order
Due Date and

specific cut &
CLEC may check
for LNP
Concurrence

Advise
CLEC to
contact the
LCSC to
Resolve

Are there
DD or concurrence
discrepancies

time Yes-»f
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Between DD-1 & DD-2
Hand Off Appointment
Ticket To CO & Call WMC
To Ensure that OST pre'd
with enough time to perform
pre-conversion see OCOSL
field of SOCS order.
(refer to Note 1)

Escalate until
™ Wiring
Test Ok? Hand-off To
N
OnWOT o | Complete Dial Tone and ANAC N Central {s There Have Central
+1 Check v_l continuity to field, o fhice T LEC Dial T
WEA/DI —» Office To CLEC Dial Yes—p office correct
Access Verify Tone? wiring
Load Steps o
Test Point —Yes. Wiring
[ — and Test | |Compare the CLEC dialtone ANAC resdilts to 0 No
the RUF tel. no. No v
Between DD- 1 & DD check the - If they match or if CLEC has not ordered
DOISWR screen in WFA/DO to ensure te—————"""0e 02000 oiet e [oie Advise CLEC of no Dial
OST is pre'd to order verify BST wiring and advise the CLEC of est OK? Dial Tone and Tone condition. When CLEC
ANAC test resuts ANAC continuity to Field advises they have gotten
[ Note 2: Refer to step table f Dial Tone Retest
- ote 2: Refer to step table for
If not pr'd call Wait for OST info on when to expect call from R
to call on DD OST and when to call WMC for
No WMC and in time to status as required.
outside Tech escalate as g
d necessary perform pre-
pre conversion |
activity. OST or CO (\;\Z?;dg‘s_}_e Work With Problem Is
On DD, Will Advise CO. & CLE;Z) s Problem Yosl OST (& CO If CLEC
Yes Call CLEC At appropriate time call CO UNEC of Tc; Isolate BellSouth?, Necessary) To
L—» to verify to see if they are ready to Problem Problem Resolve
conversion perform pre-conversion
schedule. testing prior to conversion.
Escalate until CO ready.
t Ye

l

Have CO & Outside
Technician Start Cut, if time
specific, within the 30 min.

window.

Record the

START Time When CO &
! tside Tech
In The CCSS Outside Tec!

Advises Cut is

System Complete,
Record END
Time in the

CCSS System

Compare the CLEC dialtone ANAC
results to the RUF tel. no.

- If they match or if CLEC has not ordered
porting, no action is required

Resolve Within

j’ - If porting is ordered and they don't

match, verify BST wiring and advise the
CLEC of ANAC test results upon tum-up
of the ckt.

Order

rls

LNP

Can CLEC

15 Minutes?

!

Access MARCH
System & Release
Translation Orders

Time In CCSS

Record Start Resolve Any

!

Inform CLEC

When Orders Are
Accepted By The

Rejects
System g

Switch, Record the
END Time In
CCSS System

Cut Is Complete

Work With

CLEC, CO,

OST To Fix
Problem

Can CLEC
Accept Order At
This Time?

No
2

Apply UNE
Center
Acceptance
Policy

Yes——»

If Time Spec. cut not
started on time due to
BLS, go to "Time
Specific Charge
Adjustment W.I."
before completion of
order.
Complete Order In
WFA by placing an
"O" by DD, and enter
a remark & Hit PF11

Complete all related
orders (Except those in an
HC status, like the N orders

Was This
Cut Scheduled and

for listing.) ompleted after Hours’

Create Bill On

0osscsc

No-

End of Process




WINS/UNE Turn-Up Designed Outside cut only

Coordinated Conversion Order

Between DD-1 & DD-
2, Call CLEC To
Verify Order Due

Date and concur with

ull WFA Worklist And Determine Orde:
is designed Outside coordinated
Conversion Order. Verify order is delayed
in MARCH and verify SOCS to see if order,
is Time Specific.

coordinated
Conversion
order?

No

Use task spe
Instructions.

Yesn|
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time specific cut
CLEC may check

LNP_Concurrence

Are there
Due Date or
concurrence

&
for

Note

1:Review assignment section of

order for LST or other activity requiring
additional pre-conversion effort and time

by OST.

Review

Advise CLEC to
contact the
LCSCto
Resolve

Assignments

for additional

pre-conversion
activity.

Yes»|

Between DD-1 to DD-2, Call

v
On WOT +1

WMC To Schedule Tech.
Advise WMC the OST must
be scheduled to be on site

Check WFA/DI
Load Steps

Access Test

Test

Okay? Dial tone

Hand-off to
CO to Verify
order is wired

prior to the conversion start
time with enough time to
perform pre-conversion
activity. (refer to Note 1)

s There

CLEC Dial

Y Point and and ANAC. No—»{
Test Continuity outsidi and correct Tone?
co in CO. No
No Yes
v
i Y
ESC\?\;\arti?]gunm e Have CO
Complete No Correct
Compare the results of the CLEC dialtone ANAC with the RUF tel number
on the loop service order in SOCS:
- If they match, or if porting was not ordered, no action is required.
. - If porting is ordered and they don't match, verify BST wiring is correct and
Starting DD-1 advise the CLEC of the ANAC results
i Y
until DD check w Test Advise CLEC Of No Dial
screen in WFA/ 1s OST pre'd? Okay? Dial tone Tone Condition. When
DO to insure that pred? On DD, contact nd ANAC. Continuit CLEC advises they have
and OST is pre'd CLEC to outside CO gotten Dial Tone Retest.
to Order ves— confirm
conversion
schedule
No
If not pre'd call 100l on DD, OST Wil Coordinate With
\WMC and OST check for ® OST Ready .51 Advise UNE of OST, CO, & CLEC Problem s
escalate as " to Convert? CLEC
Dial Tone and Problem to Isolate Problem
necessary ANAC
Note: For Time Specific T N Yes
Conversions, Refer to Step No UNE Works With OST, CO
Table for details on when to and CLEC If Necessary To
expect OST call and when to Resolve
call WMC for status check.
Y
Can CLEC
Ye stz?g;rnseesg Ye Resolve Within
/ 15 Minutes?
Compare the results of the CLEC dialtone
|ANAC with the RUF tel number on the loop
rde Socs:
Have Outside Record the When Outside Tech  Winey match,or I peting was notcrdered, no Access MARCH
y iy N : u
Technician IST.F\hRTC-ggg ——» RA dwsss Cutis Clon;‘plgrl\‘e[,) I’?fl::n‘wsn;e\‘:u;::evea and they don't match, Yes» System & Release
Start Cut n The ecord test results verify BST wiring is correct and advise the Translation Orders
System Time in the CCSS System CLEC of the ANAC results upon turn-up.
When Orders Are i
Record Start Resolve An Accepted By The Inform CLEC A (‘Q’L"E'(";V‘(’:'g‘ Can CLEC
Time In CCSS — " po e Switch, Record the Cutls Okoy? No—1 55T 7o Fix Accept Order At
System elect END Time In Complete Ve ° This Time?,
CCSS System Problem
¢ Yo
- If a Time Specific Cut was not
started within the +/- 15 min window
due to a BL! lete the Ti .
Apply UNE uetoa S error, complete the Time Complete all related Was This
Specific Charge Adjustment W.I. ey o
Center orders (Except those Cut: Time Specific END of
before completing the S.O. [ : ! Yes
Acceptance orders in HC status, like and Scheduled
Poli - Complete Order In the N orders for listi
olicy WFA by placing a "0" by DD, and e N orders for listing.)
enter a remark & Hit PF11
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WINS/UNE Turn-Up Non-Designed Outside cut only Coordinated atlviard
Conversion Order

Note 1: Review Service order
to identify additional pre-
conversion activity
requirements such as the

presence of an LST.

Pull WFA Worklist And
Determine if Order Is Coordinated
Conversion Order. Verify order is

delayed in MARCH and verify SOCS, Between DD-‘! & DD-2, Call Are there DD Advise the
to see if order is Time Specific. CLEC To Verify Order Due or conourrence Yes—__»| CLEC to contact
C Date, Content & CLEC may discrepancies? the LCSC to
coordinated check for LNP Concurrence P ) Resolve

Between DD-1

and DD-2 call
WMC to No Instructions. No
request tech ¢
be loaded.

(Refer to note1)

: If the CO or OST calls in to Cias OST
report the CLEC dialtone as -
Between DD-1 ANAC does it match the On DD, Call CLEC to ANAC' UNEC wil work s
and DD verify RUF: confirm conversion BST Dial Tone . Resolve
- Check the D ord. for port ; N
in LMOS tech FDS. ffporting s not - |_—»| schedule. then wait for (when appropriate) and .~ No¥ CLEC, and CO problem a BST >Yesy | pjem
: g . o to isolate problem?
is loaded ordered, no action is OST to call from site to verified CLEC bl
required. begin conversion activity. Dial Tone? problem.
- If porting is ordered, check
BST wiring and report ANAC
results to the CLEC.
Yes
¥
N
Have CO re-test
Call CLEC To after CLEC says the
R Can CLEC - says they
Is there No—»{ Advise OfNo Get Dial Tone On No Apply SD MA have dial tone on
LEC Dial tone? Dial Tone Circuit? Policy circuit
Condition :
Y ‘
l Compare the CLEC dialtone
Record When OST ANAG results to the RUF tel. ]
Advi t number. -
Have OST START Cor: Is(;: (I:Jec:rd If they match or if porting NOT i Work with
Start The Cut | -/ Time In plete, |—_|ordered there is no action CLEC, CO,
ccss test results & END required. Inform CLEC CLEC Tests no#® and or OST
System Time In CCSS - If porting ordered verify BST No»| Physical Cut Is || Circuit to fix
System wiring and advise CLEC of Complete
ANAC results at turn-up. P problem

i Ye
Once Orders

Can
CLEC Accept
Order At This
Time?

Access MARCH Record START Resolve An Aret rf;czmsg By
system & release » Time In CCSS Y .

translation orders System Rejects "l Record The
END Time in the

k.

CCSS System

Apply UNE
Center Acceptance
Policy

- If a Time Speciific cut did not start
within the +/-15 min. cut window
complete the Time Specific Charge

Adjustment work instruction before Comoplete all related
rg;;zzsﬂl:/r;g;nil% I’completion of this order. ) o_rders (Except tho_se orders
order (LNP only) - Complete Order In inan HC status, I_|ke the N
WFA by placing an "O" by DD, and order for listing.)
enter a remark & Hit PF11
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CWINS/UNE Turn-Up Designed Inside cut only Conversion Order

erls a
order.
Verify order is delayed in MARCH and verify

SOCS to see if order is Time Speci

Pull WFA Worklist and Determine Ord
. co . o -

Between DD-1 & DD-2

Use task specific Work Instructions.

Between DD-1 & DD-
2, Call CLEC To
Verify Order Due

Date and concur with

time specific cut &

CLEC may check for

LNP Concurrence

s Ordel
coordinated
Conversion
order?

Yes pf

No.

Are
DI

concurrence

l

there Advise CLEC to .
D or contact the Check to see if
Yesw| — cutistime
LCSC to i
specific
e Resolve

est
Ok? Dial Tone &

Hand off to CO

Is there

Yes_ ¥

1,

Compare the CLEC dialtone ANAC results with the.

RUF tel. number.
- Ifthey match or if porting is not ordered, no action

Hand-off Appointment l—1
Ticket
l Access the test
On WOT + 1 point and test
check WFA/DI
load steps Ve / required

Escalate until

- If porting ordered, have BST wiring checked and
advise CLEC of ANAC results.

wired and
correct to CO

to Verify order is

No

Have Central
office correct
wiring

CLEC Dial
Tone

Yesp|

No

v
Advise CLEC of No Dial Tone

O DD, Contact CLEG & confirm condition. When CLEC advises
Is wiring wiring is schedule or make scheduling Y they have gotten Dial Tone
complete? complete adjustment in mutually agreed & | es Retest
Handoff Test Assist Ticket &
NO;T ‘At appropriate fime call CO
to Verify That CO is Ready to Ask CO For A
do pre-cut activity. Specific Time
’—>. When They Will
Non-Time | g¢ Ready To Do b
s CO Ready To No Specific cut oes
Yes: perform preconversion | Time Re_sDor;:se Me;e(
" ¢ ime Frame
2oty Specific | gscalate to WMC/
CO for coverage
Ask CO to T Y
begin their
ANAC & Dial
Tone test

Escalate until CO
ready to perform
preconversion
activity

I

Call CLEC T Have CO re-test
al o fter CLEC says they
;. Can CLEC @ - s they
Is there No Advise Of No Get Dial Tone On No Apply §D MA have dial tone on
LEC Dial tone?2 Dial Tone M Policy circuit
Condition Cirouit?
Yes T ‘
Compare the CLEC dialtone ]
ANAC results with the RUF tel. ¢
Record When CO Advises number: Work with
CutIs Complete, - If they match or if porting is not
Advise CO to _?TARIT || Record test results. {-—#{ordered. no acton required. Inform CLEC CLEC Tests CLdEC, ggT
start the Cut ime & and END Time In - IFporting ordered, have BST Nom Physical Cut Is =¥ ™ gjreyit now anc or
ccss wiring checked and advise CLEC to fix
CCSS System of ANAC resuls upon tum-up of Complete
System the ckt.. problem
Y LY Yes
Access MARCH Sizg: ?e’geés 3\1'; Can CLEC ™
system & Record Release the Resolve Any SwilchpRecoZd The Accept Order At This
ime i g Time?
start nsmset;nccss MARCH orders Rejects END Time in the me
4 CCSS System
N
v Y
- If this is a Time Specific Conversion
and the start time for the cut was NOT
within the +/-15 min. window due to a c lote all related
APCPW tUNE BLS error, complete the Time Specific orgg:: e(: ?:e;t?\:se Was This
enter Charge Adjustment work instruction » X No——»|
Acceptance before completing the order. orders in an HC status. Like Cut Scheduled and © End of Process
Policy - Complete Order In WFA by placing an "0" the N orders for listing.) Create Bill O
by DD, and enter a remark & Hit PF11 Yes——p reate i n

0OsscCsC




